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Abstract

The point of this investigation is exactly to be investigated set up reasons for pressure, associated with
work and their effect on the degree of fulfillment from work. Respondents have been banking ladies,
working in Karachi. To gather the appropriate response from (n = 345) female investors was utilized
a poll to approach consummation. To be assembled to reply than most - female brokers was somewhat
more - troublesome assignment in this manner advantageous system for the creation of tests is
applied. By basic displaying of conditions (SEM) was built up, that factors, for example, working spot
and working relationship huge reason for pressure, associated with work among brokers, which in the
last cost prompts a negative degree of employment fulfillment than most female financiers, be that as
it may, positive degree of work, related with pressure predicts positive degree of fulfillment from
work. The examination focused on the significance of fulfillment from work and reasons for worry
among brokers. Most opportune reaction to push factors, among female brokers might be roused to
show w-high - request duty.
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Introduction

Associations, for example, banks ordinarily demonstrate zero resistance to battle with results because
of its inclination. This nothingness of the space for a moan of alleviation causes worry among the
laborers. At last, this suspicion is turning in counter of working conduct and aim to turnover;
consequently, may not happen discontent.

The etiology of tension and stress are explicit to the specific case and for the state, so that
would be deadly exercise can be contended, that the workplace and the idea of the work do not
influence as far as an etiological job (Steyna & Vawdab, 2014). All out intelligent discernment wins
that on account of pressure, associated with work cannot be seen different signs and indications. For
instance, stress conveys components, for example, the absurd outstanding task at hand and relational
dissimilarity with companions and supervisors (Berger, Seddiky, Cisler, & Dilley, 2008).

The connection between stress and fulfillment remains the fundamental subject of dialog
between scholastic specialists, for instance, Mahfood, Pollock, and Longmire (2013) set up, that
pressure essentially influences the degree of fulfillment crafted by workers. On Employees in an open
association managing are defenseless against twofold to recognize stressors one is from clients,
related and other organizational related. Kim, RO, and Hutchinson (2014) recorded, that the
forcefulness of clients cannot prompt a decrease in the degree of fulfillment from work. The strength
of clients in administration, dependent on administrations, a thorough standard. In this way, it is
believed that “The customer consistently is correct” (Yagi, 2008) or in the expressions of Reynolds
and Harris (2006) “client is the best ". This preferent CE spending a prevalence complex among
customers and reasons for association of significant worth even unprejudiced nature of clients and
end-all be showing up worry among representatives.

Because of the high affectability of this, that ladies are laborers, are progressively powerless
from stress and to raise essentially to it. Leiviska and Kokanee (1994) inspected the mental pressure,
due is to outside variables and fulfillment of work among ladies’ laborers, and set up, that worry

*  Social Work Department, University of Sindh Jamshoro Email: zareengadeer7860@gmail.com
** Department of Economics, University of Sindh Jamshoro Email: sikandar@usindh.edu.pk
***Department of Economics, Shah Abdul Latif University, Shahdadkot Campus

Email: umrani.roshan4010@gmail.com

111



Study on Stress and Satisfaction at work among Women's Banks ... Qadeer, Soomro & Umrani

because of outer components causing variety in the degree of fulfillment of work. This investigation
has for goal to contemplate the impact of worry among the proof of the financiers of ladies, which
depend on banks, situated in Karachi.

Regardless of the significance of ladies' commitment to workers in the developing budgetary
part of Pakistan logical research cannot be followed in any event artistic proof. Along these lines, this
examination is attempting to investigate the effect of work-related worry among ladies' investors, and
its impact on a degree of fulfillment from work. The consequences of this examination will give heads
of money-related organizations to show basic to the reasons for pressure.

Problem Statement

Human capital is a different animal type, utilized for the creation of motivation from feelings.
Interests, tenderness, feelings, distresses, desolation, and a lot more sentiments are in the human
intuition. The last negative sentiments are changed into counter conduct, for example, stress. In
working conditions, stress is the aftereffect of a few factors, for example, the over-the-top burden on
the working spot, working conditions. Stress, going to play out an undertaking in most work settings
is considered as positive pressure. Notwithstanding this a negative pressure or outrageous execution
nervousness in counterproductive conduct. Laborers have consistently been inclined to worry due to
sustaining her and touchy nature. Increase the power you, if the work is in a money-related
establishment, particularly in banks. That is the reason this investigation is directed, for you to
investigate the degree of worry among ladies' financiers.

Purpose of the Study

The examination is intended to explore the circumstances and logical results of weight on work
fulfillment among female brokers. Because of the expense and time impediment in the investigation is
restricted to Karachi, dependent on private banks.

Significance of the Study

The workplace in associations for administrations, particularly in banks, turned out to be increasingly
requesting with the course of the day, banks present various kinds of administrations for the
arrangement of money-related administrations to clients. It has made a situation of convenient serving
frozen yogurt for clients with the most extreme consideration. Countless female representatives have
been utilized in banks, which perform different workplaces and banks additionally can expect better
outcomes from work working ladies. The difficult idea of the work can be made worry among the
agents of ladies. This investigation is attempting to learn, that if a pressure is converted into
discontent intent with work, with extraordinary reference to female brokers in Karachi. Respondents
to this study were financiers' ladies, working in a private bank in Karachi. The aftereffects of the
examination cannot be utilized as a contribution to the advancement of arrangements for ladies'
investors.

Literature Review

Suraj-Narayan (2005) clarifies that pressure, associated with work, and cannot be portrayed as a
demonstration of wistful, passionate, scholarly, set, and physiological reaction of unacceptable and
adverse parts of the work and states of work. The working existence with the nearness of stressors,
which are unendurable, wild, expanded nature of his or awful to deal with, they can cause an anomaly
in work, battle with execution, the aim of moving, conduct at the counter and is, the low degree of
fulfillment from work ( Srikanth, 1996; Ashraf, Ahmad, Shaikh, & Bhatti, 2014). Representative in an
association with an implicit worry because of the idea of the work, the odds of negative work conduct
and tension are high.

Work-Related Stress and Gender

All in all, to be dynamic in the workplace is related to positive wellbeing concerning men, so and for
human men (Baruch, Bieber, & Barnett, 1987; Malley & Stewart, 1988). In any case, stress,
associated with work, cannot prompt dangerous impacts both regarding physiological, so and on the
mental results of representatives. The response of stress, associated with work, is considered a
noteworthy statistic attribute as far as sexual orientation (Todd and Linda, 1985). Allegedly it is
added, that there is no noteworthy contrast between the impacts on people to pressure, associated with
work (Montecchio & O'Leary, 1989). Despite contrasts both in stress and power of pressure were
accounted for between skirts (Nelson, Basic, Hit, and Mosel, 1990; Nelson and rapidly, 1985). In any
case, that both genders are presented to such pressure, yet the female experience, to be a stressor is
additionally one of a kind (Cooper, Dewed, and Odrick, 2001). This is vital, for you to distinguish
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most - stress factors, which are unmistakable to working ladies, who close by will you help to pick a
particular need of working ladies ( Hob Fol, Geller, & Donahue, 2003), finds, that workplace support
has a huge commitment to decreasing to at least pressure, associated with work among men, then
ladies. Studies demonstrate that the representatives of ladies are presented especially to pressure, as
the heap of work (Krantz & Lundberg, 2006; Heinisch & Jed, 1997), associations with administrators
(Kalinin & Stanovichence, 2013; Kinmen & Jones, 2005). A few examinations have archived the
blended discoveries as far as stress and affectability to sex. Gerdes (1995) watched interminable
pressure, related to work and higher physiological side effects of worry among ladies than their men.
Whitman and Kwon (1993) not secured contrast in the reaction of worry among people. The response
of work-related worry in work fulfillment has been occasionally contemplated in the Pakistani setting,
as is paying uncommon emphasis on female brokers. That is the reason this examination is exploring
a work-related stressor among ladies' financiers and their exhibition to a degree of occupation
fulfillment (Trivelle’s, Realities, & Plaits, 2013).
Workload and Stress
Before 1970, the term load is not frequently utilized in development, and individuals from different
controls remain to differ as far as a starting point, system, results, and estimation (Panel on Workload
Transition, 1993, p 54). The remaining burden cannot be seen from the three unique angles: a measure
of work and number of things that need to complete, time, given for execution of the errand, and
intellectual experience of the individual that performs work (Lysaght, et al., 1989). The burden may
not be viewed as a subjective short, idle variable or may not be a delegate variable (Gopher &
Dunchin, 1986, p. 41-4), indicating the cooperation of intellectual prerequisites, relevant to
representatives of the idea of the work, which executed. The reaction of the heap relies upon the
psychological limit of the individual and the setting of the circumstance. The working burden cannot
be an aftereffect of the power with totally different prerequisites, identified with work, and it is
troublesome not to manage these necessities (Cain, 2007). The burden is a build, which cannot be
watched legitimately, however cannot be deduced from conduct or appraisal of physiological and
mental side effects (Cazaly & WierWille, 1984). To be extremely exact, scholarly and mental research
has not yet been in disappointment in the around perceived meaning of the outstanding burden. The
presence of burden pressure for the most part is dictated by social and mental manifestations detailed
among most representatives in a workplace agreeable. The most - substantial burden in blend with the
delicate idea of the work is an open greeting for pressure. The activity of investors is such a scene,
where the odds of stress consistently been there a direct result of the idea of work, particularly among
ladies' financiers, specifically in the Pakistani setting.
H1: The remaining task at hand in bank work causes pressure, associated with work among ladies’
brokers.
Working Relation and Stress
Stress, associated with work, cannot meddle in the direction of the worker or adversely, or decidedly.
Silberberg (1979) notes that related to work pressure is one of the most persuasive variables,
impacting work because an individual has a direct introduction to push (p. 4). Adapting to pressure is
viewed as a proficient and viable method for alleviation of negative outcomes (Kohen, 1999). Other
than this Kohen said that supervisors in settling on a choice regularly think, it is imperative to make
unpleasant states of work, going to build up the best propensities for execution among subordinates
themselves. Regardless of this, these gems do not pay well constantly, stress cannot be turned into a
terrible execution, snag.

Advancement and fulfillment of work. In worry because of harassing frame of mind may not
prompt execution of counter working practices (Schlesinger and Eugene, 1980).
H2: The working relationship is a significant indicator of stress, associated with work among ladies’
investors.
Work-related Stress and Job Satisfaction
In general, is endorsed reality, that individuals in the workplace, where there is relegated to manage
issues of others, for example, instructing, law requirement, the board of cordiality, social insurance,
and banking, are helpless from stress, associated with work (Finn and Tomb, 1998). The presence of
worry somewhat is obvious and not ready to be freed of it totally (Ortega, Brenner, and Leather,
2007). This pressure cannot be directed through different pieces of training and mental sessions.
Despite that representative experiencing delayed presentation to stretch and not be dealt with expertly,
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they can be heartbreaking both for the association, so and for workers, because as it is undermined
commitment to hierarchical objectives (MAsach, Schaufeli, & Leiter, 2001). In the workplace,
numerous elements might be the reason for pressure and their effect on various representative
execution. For example, work fulfillment, one of the most intensely examined the conduct of
representatives in the field of research the executives (Rahman, Gupta, & Mounded - Street - Hug,
2012 AD). Occupation fulfillment has been characterized as a condition of sentiments about a work of
man is doing is generally set apart as fulfillment from work (Balzer, & others., 1997; Spector, 1997).
Ashraf et al. (2014) and Saleem et al. (2013) have reported, this is a positive presentation related to
the idea of work one performs representatives. It mirrors the substance of the work in a higher request,
helpful emotions about the work. In straightforward displeased workers will hold negative, while it is
inactivity. Thusly the fulfillment of the work is showed in portion devotion and responsibility to the
accomplishment of hierarchical execution. Since associations are required to make a good domain for
representatives, with the goal that you may not be seen as an inspirational frame of mind.

The negative fulfillment of the work cannot be a predominance of worry from work (Stamps,
1998; Cooper, Rout, & Faragher, 1989). Stress may not be a consequence of something and cannot be
changed over into discontent. Vanocur-Kaplan (1991) notes, that the disappointment of compensation
is a fundamental trademark among volunteers in social work. The degree of fulfillment of work
among working ladies occupied with different associations is considered as impacted by
compensation, acknowledgment of overhauled by these administrations, authoritative atmosphere
(Hossain & Rahman, 1995). Of female investors, while for a vocation see significant levels of
pressure, and an elevated level of fulfillment of the work cannot be decreased inclination to be
stopped of work (Hossain, 1997). Because of the writing proof, we have built up the accompanying
theory:
H3: Stress, associated with work, significantly affects the degree of fulfillment from work.
H4: There is a critical connection between pay and the degree of fulfillment from work.
H5: There is a huge connection between the hierarchical atmosphere and the degree of acceptable
presentation.
Conceptual framework

A

[wit] [wiz] [wis] [wia] [wis] [SR1] [SR2] [SR3] [SR4] [SRS
Pay
Work
© @
Wrok
Job
Rselated
tress
Work
Relation
Climate
|WR11| |WR12| |WR13| |WR14| |WR15| [oc1] [oc2] [oc3] [oc4] [ocs]
1 1 1 1 1

Figure 1
Conceptual model
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Nature and Type of Research

As this examination is proposed to be broken down as a result of work-related worry of fulfillment
with a vocation among ladies, investors, whence it comes, and the idea of the investigation is to cause
and the examination subsequently this examination is causal. To inquire about, in any case, be applied
guantitative techniques.

Data Sources

This investigation depends on an examination; along these lines, the essential methodology for an
assortment of information is utilized for an assortment of information, fundamental for this
investigation. A nearby finished survey was utilized to gather the appropriate response.

Examination

In subjects of the examination have been 345 ladies' financiers, working in two private responsibility
for branches, situated in Baikal am, Pakistan. Most example size is restricted by a determination of
areas, which have more than 5 female brokers and drove by male branch directors. A helpful
technique for the creation of tests was utilized for the recognizable proof of respondents to this
review.

Measures

Stress associated with work is estimated by two structures, and to be a specific outstanding task at
hand and working relations. While the fulfillment of the work is estimated by two distinguished
structures and specifically installment and authoritative atmosphere.

Working load

The remaining task at hand as theoretical structure regularly is depicted as a hole between existing
assets of individuals and the necessities of the errand (Young and Stanton, 2005; Bowers and Jentsch,
2005). For you to gather reaction, it was utilized NASA-TLX size of high burden with some
adjustment. The scale is orchestrated in five-point type Likert, 1 =, in any event, the degree of
understanding and 5 = best degree of assent.

Working relationship

The innate working relationship makes the earth of group work, in which all are feel mindful as an
indispensable piece of the relationship. The state of the working relationship as the speculative
structure is estimated by utilizing a self-created scale (tried through a pilot study) of 5-point type
Likert.

Pay

Fulfillment of the installment as a speculative development is estimated by setting 5 items before
respondents on a 5-point Likert scale. These components and pre-tried, before being controlled by the
respondents.

Organizational climate

The authoritative atmosphere is alluding to a lot of properties, which cannot be assumed in the
hierarchical condition (Maczka and Kirk, 1967). To be estimated on the view of respondents on
hierarchical atmosphere, a survey, created by Adenine (2011 years) regarding authoritative
atmosphere they have been utilized. The components were chosen and adjusted by the requirements of
the investigation.

Members and test attributes

Table 1 shows the statistic attributes of the respondents for this study. Every one of the res pendants
was ladies; that is the reason sex attributes have not been incorporated. Most - an incredible bit of
most - respondents are of 24 to 30 Godin a greater amount of age speaks to 55 percent of the all-out
number of respondents. Brokers who have had at any rate 5 Godin of work experience are approached
to take an interest in an overview. As a youthful broker was in a major your part to demonstrate agree
to be associated with the investigation, hence, 60.0% are investors, who understand 5 to 10 godini.
Table 1

Descriptive Statistics

Demographic Frequency Percent
Age 2410 30 190 55.0
31to40 90 26.0
4land above 65 19.0
Job expr 5t010 207 60.0
11to20 138 40.0
Designation oG | 45 13.0
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oG Il 121 35.0

1l 179 52.0

Merit status Single 90 26.0
Married 255 74.0

Education Masters 226 65.5
Graduate 119 34.5

Results and interpretations

Correlation analysis and test for reliability

Table Ne 2 shows the quality of the connection between intrigues is variable. A solid and huge
relationship is shown by the usage of the Pearson connection. A gathering is the alpha dependability
of Cronbach for testing the unwavering quality of the scale. The aftereffect of the test appears in
Table 2. The test was created by (Cronbach, 1951). He had an objective to quantify the inner
consistency between components of rock. Alpha unwavering quality is an account in brackets, which
appeared in Table 2.

Table 2

Correlations

Job Satisfaction Workload WorkRelation Pay Org: Climate
Job Satisfaction 1

Workload 458" (85.3)

Work Relation 6917 499™ (78.8)

Pay .891™ 4117 684”7 (79.4)

Org: Climate 8917 404™ 5477 587" (79.3)

Appeared in Figure 2. The proposed model was tried on the example (n = 345). The outcomes
show that the Chi-Squire is 90.18, p = .065; GFI .950; AGFI, 0,862 shows, the model is fit outcomes
enough appear in Table 3. In the chi-squire is required, for to be immaterial; for our situation it is
inconsequential, however, the outcome referenced is touchy to the example. As more the size of the
example has more prominent centrality (Newsom, 2012). So, we turned and other fit files.

Table 3

Fit Indices
Model Absolute Fit Indices Incremental Fit Parsimonious Fit
Df x2 GFI RMSEA TLI AGFI
1 72 90.18 .950 .048 .964 .862
Table 3

22233 22912

|sr1| |sR2] [sR3]| [sR4]| [SR5]
69 )61

Related
Stress

Work
Relation
[wr1] [wR2| |WR3| |[WR4| [WRS)| [oc1] [ocz] [oca] [oca] [ocs]

060600

Chi Squire = 90.198, p = .065
GFI = .950, AGFI = .862
CFl = .971.TLI = .964
Figure 2: Shows the standardized coefficients of the road and the factor loadings.
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This investigation looks at five speculations. The consequences of the speculations appear in
Table 5, the coefficients and t-values are given. All given t-values are above 1.96 and a hugely
beneficial outcome is appeared by relapse gauges; thusly all theories cannot be held regarding this
examination.

Table 4

Estimates for structural parameters.
Model Parameter Estimate t-value P-Values  Hypotheses
H1 Workload a Work-related stress .60 7.14 0.05 Accepted
H2 Work relation a Work-related Stress .80 9.19 0.01 Accepted
H3 Work-Related Stress aJob Satisfaction .68 8.82 0.01 Accepted
H4 Job Satisfaction [ /Pay and Reward 49 3.60 0.05 Accepted
H5 Job Satisfaction [ /Organizational Climate .55 4.16 0.05 Accepted

Discussion and Findings
The consequences of this examination offer an entrenched help supposition for stress, associated with
work among ladies’ investors (Das, 2016) as results, which are reasonable for investigation, as is
utilizing the model of assets for the search of work (Bakker & Demerouti, 2007; Bakker, Nacrein, &
Schaufeli, 2001). Higher working necessities, attempting to work relationship prompts work-related
stress. Despite this astonishing work-related pressure is converted into better quality occupation
fulfillment level. In the novel of the commitment of this examination is pressure may not prompt an
inspirational frame of mind among individuals in the working environment. Representatives in the
workplace have consistently been inclined to worry overall and specifically in heating.
Representatives of ladies on account of the affectability you in nature consistently been secured by
pressure, associated with work and end up a low degree of fulfillment from work. Along these lines,
the pace of turnover of heating in Pakistan is expanding as time passes. The finding of this
examination is as per the end, recorded by Gupta (2015). However, her center is Indian ladies'
investors. Along these lines, this exploration is a one-of-a-kind commitment to the writing of the
board.
Conclusion
The point of this examination was not to decide the causal connection between stress, associated with
work and fulfillment of work among ladies' brokers. An avocation, that picked this inquiry, for to
examine a condition of affectability among working ladies; when these delicate representatives work
in a strained domain like the financial part, fascinating revelations are normal. In this association,
stress, associated with work, was considered as a free factor and fulfillment of work as a needy
variable. Information was gathered from ladies brokers, taking part in a few banks in Karachi,
Pakistan. For an assortment of information from respondents recognized through an advantageous
system for the creation of tests, it was utilized a survey to approach fruition. Led a demonstrating of
basic condition with the assistance of AMOS 20 and the outcomes are translated. In the phases of
basic condition displaying structure model particular for model adjustment and wellness were
directed. By a corroborative factor examination (CFA) of a factor as a heap under 0.40 was killed.
Announced are supreme, gradual, and parsimonious files of fit, for you to check the appropriateness
of the model.
Limitations
Like in all kinds of research, this examination has added a few confinements. The most significant of
these was the climate of the time. On runner-up was the reluctance of respondents in finishing a poll.
Third, the investigation is restricted to the most private banks just, as along these lines on feelings of
anxiety among most - female investors are estimated. The overview can be returned one-of-a-kind
disclosures if it was increasingly far-reaching contrasted with different zones of study. Besides, the
idea of this examination is quantitative, in this way the confinements on the quantitative investigations
likewise have a legacy of the investigation.
References
Adeniyi, A. A. (2011). Organizational climate and job satisfaction among academic staff in some
selected private universities in southwest Nigeria (Doctoral dissertation, Covenant
University).
Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State of the art. Journal of
managerial psychology, 22(3), 309-328.

117



Study on Stress and Satisfaction at work among Women's Banks ... Qadeer, Soomro & Umrani

Cain, B. (2007). A review of the mental workload literature. Defense Research and Development
Toronto (Canada).

Cazaly, J. G., & Wier Wille, W. W. (1984). On the measurement of pilot perceptual workload: a
comparison of assessment techniques addressing sensitivity and intrusion issues.
Ergonomics, 27(10), 1033-1050.

Cooper, C. L., Cooper, C. P., Dewed, P. J., O'Driscoll, M. P., O'Driscoll, M. P., & Dewed, P. J.
(2001). Organizational stress: A review and critique of theory, research, and applications.
Sage.

Cooper, C. L., Rout, U., & Faragher, B. (1989). Mental health, job satisfaction, and job stress
among general practitioners. BMW, 298(6670), 366-370.

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. psychometrika, 16(3),
297-334.

Das, A. C. (2016). Causes and effects of stress among working women in the banking sector,
Bangladesh. Mediascape, 3(1), 1-7.

Demerouti, E., Bakker, A. B., Nacrein, F., & Schaufeli, W. B. (2001). The job demands-resources
model of burnout. Journal of Applied psychology, 86(3), 499.

Finn, P., & Tomb, J. E. (1997). Developing a law enforcement stress program for officers and their
families. DIANE Publishing.

Gopher, D., & Dunchin, E. (1986). Workload: An examination of the concept.

Heinisch, D. A., & Jed, S. M. (1997). Negative affectivity and gender as moderators of the
relationship between work-related stressors and depressed mood at work. Work & Stress,
11(1), 46-57.

Hob Fol, S. E., Geller, P., & Donahue, C. (2003). Women’s coping: Communal versus individual
Orientation. In M. J. Shabrack, J. A. WinEst, & C. L. Cooper (Eds.), The Handbook of
Work and Health Psychology (pp. 237-258). Wiltshire: John Wiley & Sons.

Hossain, M. M. (1997). Job satisfaction, job stress, and propensity to quit the job of women
commercial bank employees in Bangladesh. Pakistan Journal of Psychological Research,
12(3-4).

Hossain, M. M., & Rahman, M. M. (1995). Job satisfaction of working women in a developing
country like Bangladesh. Pakistan Journal of Psychological Research, 10(1-4).

Huey, B. M., & Wickes, C. D. (1993). Workload transition: Implications for individual and team
performance. NATIONAL RESEARCH COUNCIL WASHINGTON DC.

Jack, T. D., & Matz, L. F. (1985). Sex differences in work stress. Academy of Management Review,
10(3), 408-420.

Kalinin, G., Ustinaviciene, R., & Seeming, L. (2013). Assessment of work-related stress among
female public service workers in Kaunas. Central European Journal of Medicine, 8(6), 861-
870.

Kim, G., Ro, H., Hutchinson, J., & Kwun, D. J. (2014). The effect of jay-customer behaviors on
employee job stress and job satisfaction. International Journal of Hospitality & Tourism
Administration, 15(4), 394-416.

Kinmen, G., & Jones, F. (2005). Lay representations of workplace stress: What do people really mean
when they say they are stressed? Work & Stress, 19(2), 101-120.

Krantz, G., & Lundberg, U. (2006). Workload, work stress, and sickness absence in Swedish male and
female white-collar employees. Scandinavian journal of public health, 34(3), 238-246.

Kohen, J. J. (1999). Workplace Stress. Across the Board, 36(2), 36-42.

Lysaght, R. J., Hill, S. G., Dick, A. O., Plamodel, B. D., & Linton, P. M. (1989). Operator workload:
Comprehensive review and evaluation of operator workload methodologies (No. TR-2075-
3). Analytics ink willow grove pa.

Mahfood, V. W., Pollock, W., & Longmire, D. (2013). Leave it at the gate: Job stress and satisfaction
in correctional staff. Criminal Justice Studies, 26(3), 308-325.

Malley, J. E., & Stewart, A. J. (1988). Women's work and family roles: Sources of stress and sources
of strength.

Montecchio, J. J., & O’Leary, A. M. (1989). Sex differences in occupational stress: A meta-analytic
review. Journal of Applied Psychology, 74(3), 495.

118



Study on Stress and Satisfaction at work among Women's Banks ... Qadeer, Soomro & Umrani

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual review of psychology,
52(1), 397-422.

Nelson, D. L., & Quick, J. C. (1985). Professional women: Are distress and disease inevitable?
Academy of Management Review, 10(2), 206-218.

Nelson, D. L., Quick, J. C., Hit, M. A., & Mosel, D. (1990). Politics, lack of career progress, and
work/home conflict: Stress and strain for working women. Sex roles, 23(3-4), 169-185.

Newsom, J. T. (2012). Some clarifications and recommendations on fit indices. USP, 655, 123-133.

Ortega, A., Brenner, S. O., & Leather, P. (2007). Occupational stress, coping and personality in the
police: an SEM study. International Journal of Police Science & Management, 9(1), 36-50.

Rahman, M. M., Gupta, A. D., & Mounded-UI-Hug, S. (2012). Job satisfaction of female employees
in financial institutions of Bangladesh: A study on selected private commercial banks in
Chittagong. Global Journal of Management and Business Research, 12(14).

Reynolds, K. L., & Harris, L. C. (2006). Deviant customer behavior: An exploration of frontline
employee tactics. Journal of Marketing Theory and Practice, 14(2), 95-111.

Schlesinger, L. B., & Ravitch, E. (1980). Stress, violence, and crime. Handbook on Stress and
Anxiety. San Francisco, CA: Jossey-Bass.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and consequences (Vol. 3).
Sage publications.

Spiel Berger, C. D. (1979). Understanding stress and anxiety. Harper & Row.

Stamps, P. L. (1998). Nurses and work satisfaction: an index for measurement. AJN The American
Journal of Nursing, 98(3), 16 KK-16LL.

Steyn, R., & Vawdab, N. (2014). Job characteristics: their relationship to job satisfaction, stress, and
depression. Journal of Psychology in Africa, 24(3), 281-284.

Suraj-Narayan, G. (2005). Women in management and occupational stress. Agenda, 19(65), 83-94.
Trivelle’s, P., Realities, P., & Plaits, C. (2013). The effect of job-related stress on
employees’ satisfaction: A survey in health care. Procedia-social and behavioral sciences,
73, 718-726.

Vanocur-Kaplan, D. (1991). Job satisfaction among social workers in public and voluntary child
welfare agencies. Child Welfare: Journal of Policy, Practice, and Program.

Whitman, M. A., & Kwon, P. (1993). Life stress and dysphoria: The role of self-esteem and
hopelessness. Journal of Personality and Social Psychology, 65(5), 1054.

Yagi, D. (2008). When the customer is wrong: A review of research on aggression and sexual
harassment in service encounters. Aggression and Violent Behavior, 13(2), 141-152.

119



